
CYCLADES FAST FERRIES 
GENERAL TERMS & CONDITIONS 

1.PASSENGERS LIST 

 
According to E.U. Directive 98/41, it is obligatory, for safety reasons, that a passenger list be issued for 
every voyage. For this reason, the passenger’s name is printed on the ticket. More specifically, the list must 
contain the following: The passenger’s first and last name, the sex: male/female, the age: adult/child/infant 
and a telephone number for the exclusive purpose of notifying the passenger in case of delay, cancellation 
or frustration of the voyage. In addition to the above, persons in need of special care should be reported at 
the travel agency issuing the tickets. The issue of tickets on board the vessel is prohibited and 
consequently, in order to avoid unnecessary discomfort, the passengers must duly proceed with the 
reservations and the issuance of tickets. Children up to 4 years old: the issuance of a ticket with zero cost is 
obligatory. 
 

2.BOARDING PROCEDURE 

 
According to law 3709/2008 passengers are required to board the vessel half an hour prior to the 
scheduled time of departure and to bring their vehicles to the waiting area 1 hour prior to the departure. 
 

3.TIME OF ISSUE TICKETS 

 
Tickets must be issued within the deadline which is set on the date of the reservation. The passengers are 
informed about the deadline by their travel agent. If the ticket is not issued within the deadline, the 
reservation is automatically cancelled. 
 

4. OPEN DATE TICKETS 

 
Open date tickets are valid for 1 year and such tickets are not accepted for boarding. It is necessary that the 
initial ticket be replaced with a new ticket before boarding. If, until the date of travel, the fare has been 
increased, owners of such tickets must pay the difference. 
 

5. PREPAID TICKETS 

 
We inform you that our company supports the service of prepaid tickets (PTA). 
 

6. CANCELLATION OF TICKETS AND RETURN OF FARE: 

 
From the date of issue of the ticket until 8 days before the scheduled time of departure: Tickets can be 
cancelled without cancellation penalties if the whole body of the ticket is returned or they can be 
converted to open date tickets. From 7 days up until the scheduled time of departure: Tickets can be 
cancelled with a cancellation penalty of 50% as long as the whole body of the ticket is returned or 
alternatively, they can be converted to open date tickets. After departure: Tickets cannot be cancelled, 
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cannot be converted to open date, and no change of date is possible. Tickets can only be cancelled by the 
travel agents by which they were issued; they cannot be cancelled by phone. Persons wishing to cancel a 
ticket must deliver it to the agency that has issued it. 
 

7. DELAY OR CANCELLATION OF TRIP DUE TO BAD WEATHER CONDITIONS: 

 
Passengers and their vehicles can board the vessel without changing their tickets. 
CANCELLATION: Tickets for the cancelled voyage are not valid for embarkation and must be changed for 
the next scheduled departure where there is availability, by replacing the ticket. In case the voyage is 
delayed or cancelled, passengers are kindly requested to contact the offices of the company in order to be 
informed about the new time of departure of the vessel. 
 

8. LOSS OF TICKET 

 
In case of loss of a ticket, the passenger must buy a new ticket in order to travel. The passenger must then 
notify the company about the loss in writing stating the date of travel, the itinerary, the number of the lost 
ticket, the number of the new ticket which is purchased and a photocopy of the latter. If it results from the 
company’s archives that the lost ticket has not been used within a period of one year after the date of 
travel, the company shall issue a ticket for this itinerary without any additional fare charge. You can find all 
the data regarding a lost ticket at the company’s central offices. The statement of loss of ticket shall be 
submitted to the company’s offices, 10, Skouze str., Piraeus, or it shall be sent by fax to +30 210 4281064 or 
by e-mail info@fastferries.com.gr. 
  
 

9. ITENERARIES 

 
The company shall make every possible effort to deliver all its scheduled itineraries. However, it reserves 
the right to make alterations to the above, if this becomes necessary. 
 

10. TICKET CONTROL ON VESSELS 

 
We kindly request that the tickets of passengers and vehicles as well as the reduced fare tickets be issued 
correctly in order to avoid any discomfort. The Purser Officers carry out ticket controls upon boarding and 
during the voyage. Upon such controls, passengers are required to present their tickets as well as any 
documents which entitle them to a reduced fare ticket. 
 

11. LUGGAGE 

 
The bearer of a standard ticket is entitled to carry on board luggage up to 50 kilograms or up to 1 cubic 
meter for free. Luggage must be stored in specially designated parts of the vessel according to the crew’s 
instructions. Luggage must not contain valuables. Valuables can be handed for safekeeping to the Officers 
in charge. 
 

12.PERSONS WITH SPECIAL NEEDS 
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Our vessels have specially designated areas for the best service of passengers with special needs. For this, 
prompt reservation is necessary. 
 

13. ACCOMODATION OF PETS 

 
Vessels, has special areas for the accommodation of pets. For sanitary reasons pets are not allowed in the 
bars, restaurants and internal areas of the vessel. If they are moving (always accompanied and wearing a 
leash) they must obligatorily wear a muzzle. Passengers travelling with a pet must always carry with them a 
recently updated health book of the pet and are responsible for the caretaking, the safety and the hygiene 
of the pet. The vessel has a special area for the daily hygiene of the pets. Unaccompanied pets shall not be 
accepted on board. 
 

14.LOST AND FOUND SERVICE 

 
Passengers who have lost or found an object are kindly requested to inform, during the voyage, the 
Reception of the ship or, after disembarkation, the Central Offices of Cyclades Fast Ferries, Customer 
Services, tel: +30 210 4182163, e-mail: info@fastferries.com.gr. 
 

15. CUSTOMER SERVICE LINES 

 
For any query, remark or complaint passengers may contact the Company by phone at +30 210 4182163 or 
by e-mail at: info@fastferries.com.gr. 
 

16. FOR YOUR SAFETY 

 
For safety reasons, all passengers and items which they bring on board may be checked. Persons who 
refuse to comply shall not be allowed on board and they shall be reported to the local port authorities. 
Passengers must present to the authorized personnel of the vessel their ticket, passport, identity card or 
other valid travel documents. The company reserves the right to refuse boarding if the passenger does not 
carry the required travel documents and if he cannot prove his identity beyond any doubt. After boarding, 
disembarkation is not permitted without permission of the ship’s officers in charge. In case that a 
passenger wishes to cancel his trip after having boarded the vessel, he must carry his luggage and, if 
possible, his vehicle, out of the vessel. If you carry a gun, we kindly request that you declare it upon your 
embarkation. 
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